
Using Nok Out product in your arena 
 
My name is Tom Campbell and I am the manager at Munn Ice Arena, 
Michigan State University in East Lansing, Michigan. I have been in 
the ice arena business for over 30 years. Everyone in this business 
knows the bad smells that are associated with hockey players’ 
equipment, locker rooms and all related areas. It is an odor that is 
like no other. We pride ourselves at Michigan State in being one of 
the cleanest arenas in the country and we invite anyone to stop by 
and check it out for yourself.  
That being said, there are still odors that all the cleaning in the 
world can't keep under control. That is until we came across this 
product called NOK OUT. At first I thought it was too good to be 
true and it was just another odor masking product. I soon found out 
that there was no odor other than a fresh air smell. 
 I researched the MSDA sheet that was given to me by Mr. Brian 
Gay. I listened carefully to what he was saying about the product 
and what it could do. I have dealt with salesman for years and I 
have learned what are good products and what are not. Brian was 
honest and straight forward with me so I decided to give the 
product a try. 
 We have a misting system on a timer that treats our locker room 
spaces and our loading dock area. Our loading dock area is notorious 
for bad food odors from our concession stands. This product really 
works!! There is not much more to say than that. We get 
compliments all the time about the clean smell in our locker rooms. 
I have a lot of confidence in that product for odor control and its 
bacteria killing qualities. You are more than welcome to stop by 
and smell for yourself. 
 
Sincerely, 
 
Tom Campbell, Munn Ice Arena Manager 
Michigan State University 
 
(Per phone conversation with Tom Campbell- in Oct 2007 – he has 
been using NOK OUT for over 4 years; and his employee sick days 
have been fewer since he has been using NOK OUT- A Pavlick) 


